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Zero Rate Increases, Plus COVID-19 Resources

Valued Partner,

We hope that you and your families are staying healthy and safe. As a company, we
have spent over 200 years protecting customers and helping them to prevail
through difficult times — now is no different.

As we monitor the impact of COVID-19, we’re committed to helping our smaller
business customers who may be financially impacted by the effects of the
pandemic. We are pleased to let you know that for employers with less than 500
employees that are renewing between 5/1/2020 and 8/31/2020, The Hartford
will forgo any rate increases for one year.

Stay connected and up to date with the following resources from The Hartford:

1. Employee Benefit Resource Center: For questions on continuation of
coverage for furloughs, reduced employee hours, grace periods for billing,
and quarantined employees, please visit our Employee Benefits
Resource Center.

2. Workplace Absence: Learn about new financial relief and job protection
for employees unable to work due to COVID-19. Visit our Leave Law
Guide for more information, including state by state laws.

3. Conversion/Portability: In the event the employer has terminated
employees, they may be able to keep the coverage in force. The employer
can find information and forms on Employer View which is available to
them on-line 24/7. As a Producer, you have access to the same
information and forms via Producer View.

4. Business Owner Resources: We understand that this is a very uncertain
time for many smaller business owners. Visit The Hartford’s Small Biz
Ahead blog to stay up to date on the latest information and COVID-19
resources for small business owners.

5. Filing a Claim: If the employer needs to file a claim, our specialists are
here to help. Claims Specialists can be reached by calling 877-778-1383
and selecting “Option 1” when prompted.

http://view.mail.thehartford.com/...1f00188f5c20ca3643e9d31c8cdefc6835ed08536d853d607d99b215622dc26f7b9f1f07f89741405c0664322[4/30/2020 1:12:26 PM]


http://click.mail.thehartford.com/?qs=1e135bc4282292f6fcfe447a2de8ffe62ffbe28b8658b86ddefda1aeb86a9f3c30b8663b6d0c19a160c9b226961821363936f0c12d39bacf
http://click.mail.thehartford.com/?qs=1e135bc4282292f6471a516cc962dbc5621a3b202fdf90a2aa1ec97eb0322c4a92ca3639c66638743d91aeae8b38ecda68694b622b45983c
http://click.mail.thehartford.com/?qs=1e135bc4282292f6471a516cc962dbc5621a3b202fdf90a2aa1ec97eb0322c4a92ca3639c66638743d91aeae8b38ecda68694b622b45983c
http://click.mail.thehartford.com/?qs=1e135bc4282292f6fba1e7f76af7286cfaf299cbfda7db40ae738f7beabb2aa3cbb23373a1351cf7e1f4a76d0b7891bc21f7266cca93b8b2
http://click.mail.thehartford.com/?qs=1e135bc4282292f6fba1e7f76af7286cfaf299cbfda7db40ae738f7beabb2aa3cbb23373a1351cf7e1f4a76d0b7891bc21f7266cca93b8b2
http://click.mail.thehartford.com/?qs=1e135bc4282292f626c747bc8b4cee789b9f07a983df53ca3e330d4c1ce1b88a4083ba77aaacb3e05fcb2a4ea9b5941dbf17e87ed534ea3a
http://click.mail.thehartford.com/?qs=1e135bc4282292f651723fa8ab9d349ace7de597fbbb72bc978bb47c39621d7760e0a927ee6d70859fa1d9e80d307a5357c7f3a83574bbdc
http://click.mail.thehartford.com/?qs=1e135bc4282292f61c97c103a4934c1fa945ce562f69f08e49c05ba956bce05170dbe94a725c339e59b10e1a5377853c2089c28e6429198a
http://click.mail.thehartford.com/?qs=1e135bc4282292f61c97c103a4934c1fa945ce562f69f08e49c05ba956bce05170dbe94a725c339e59b10e1a5377853c2089c28e6429198a

The Hartford

As always, we are committed to helping you as best we can. Please do not hesitate
to reach out to your representative with any questions.
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